


 
 

KEY CHALLENGE USER MANUAL  
Step-1: Once you click on the given link for Key Challenge in the Website, Login Screen opens like 

below. 

Step-2: Please enter the details like Roll number and Date of Birth of the candidates available in the 

admit card and Click on Login Button. 

 

Step-3: Once candidate login to the portal, the Candidates Response sheet will be displayed, it 

includes details like 

• Roll Number 

• Candidates Name 

• Exam Name & Post Name 

• Exam Date 

• Test Slot 

• Centre Name 

• What all questions answered by Candidate 

 



 

 

 

 

 

Step-4: Click On Option “Grievance about Question” Tab and It will ask the Question Number the 

Candidate want to raise his grievance about answer and Questions. 

 

 

 

 

 



 
Step-5: Once you click on Get Question, It will display the Question along with 4 answer options.  

Type of Complaint:  Select any one option available in Drop down list. 

Complaint Text Box: Type the Issue/give the details about grievance. 

Upload Scanned Image: Choose the file and Upload. 

Then Click on Add Question to Submit the Grievance to OSSC. 

 

 

 

 



 

 

Step-6: If u have any doubt on submitted grievance Question/Options, you can edit or delete 

submitted Grievance. 

 

 


